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NEWS RELEASE           CONTACT: Beth Lucy-Speidel 

FOR IMMEDIATE RELEASE                                                       703.284.5916 

DATE: June 16, 2011                             beth.lucy-speidel@marymount.edu 

   

Winners of the 10
th

 Annual HR Leadership Awards of Greater Washington Announced 

 
ARLINGTON, VA – Winners of the 2011 HR Leadership Awards of Greater Washington were announced at the 

tenth annual awards ceremony at the Crystal Gateway Marriott on Tuesday, June 14. The event‟s keynote speaker, 

Dr. Bob Rosen, founder, chairman, and CEO of Healthy Companies International, addressed the importance 

of implementing a holistic approach to leadership -- one that takes into account the various needs of the members 

of an organization's workforce -- in order to achieve the strategic vision of senior management. 

  

2011 HR LEADERSHIP AWARD WINNERS BY CATEGORY 

Established in 2001, the HR Leadership Awards of Greater Washington honor HR executives for outstanding 

contributions to their organizations and to the field of human resource management through organizational leadership, 

risk-taking, innovation, vision, mentoring, community service, and ethics.  

 

LEADERSHIP (companies with 1,000 or more employees) 
Honors a senior human resource professional whose influence and leadership enables their organization to 

achieve improved business performance.     

   

WINNER: Terri Feely | Senior Vice President, Human Resources, N.E.W. Customer Service Companies, 

LLC 

 

Terri Feely is described as a leader who combines a deep sense of empathy with a strong business acumen. When 

N.E.W.‟s culture faced a shakeup following a merger, Terri served as a key bridge-builder and transformed a fearful 

workforce into one that possessed pride and confidence. Terri created four basic principles for her workplace: Attain, 

Retain, Inspire, and Admire. 

 

She is driven by passion and commitment and has woven the company‟s values into events like meeting-free-Fridays, 

summer family movie night, and Employee Appreciation Day breakfast. As a result of her initiatives, N.E.W. was 

recognized as one of the area‟s Best Places to Work. Terri is said to bring “credibility, sincerity, and integrity” to her 

company, where she upholds company values with each business decision. Demonstrating that she possesses the breadth 

of interest and experience to be a true overall leader, Terri led a team that developed N.E.W.‟s corporate social 

responsibility program called „Compassion Forward‟ and implemented unique ways to reward and celebrate employees. 

 

Finalists: 

Cheryl Garrison | L-3 STRATIS 

Laura Smith | Edelman 
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LEADERSHIP (companies with fewer than 1,000 employees) 
Honors a senior human resource professional whose influence and leadership enables their organization to 

achieve improved business performance.     

 

WINNER: Ashley Baquié | Vice President of Human Resources, MorganFranklin Corporation 

 

When Ashley Baquié joined MorganFranklin in 2009, she was faced with a tremendous challenge. As Vice President of 

Human Resources, she stepped into her position with a team of relatively new employees and limited resources. Ashley 

transformed the role of HR within the organization and implemented many critical programs. As a result of her 

leadership, the department has transformed into a full-service, cost-efficient business unit.  

 

In building the MorganFranklin HR department, Ashley‟s efforts actually generated cost savings of 50% – all while 

enhancing benefits provided to employees. Her approach and her accomplishments clearly demonstrate her embodiment 

of all the essential characteristics of a true HR leader. Her commitment to ethical business conduct is reflected in the 

training programs she developed and her insistence that satisfactory completion of these programs be a condition of 

employment for all company employees. Furthermore, Ashley‟s creation of a help desk and intranet site, which 

increased her department‟s response time by 87%, showcases her innovation. Lastly, her strategic leadership ability is 

evidenced by the development of compensation structures that ensure pay is linked to performance that advances 

MorganFranklin‟s specific business objectives. 

 

Finalists: 

Peter Keeble | Ascom Network Testing Inc. 

Claudette Simpson | CNA 

 

 

STRATEGIC ALIGNMENT - individual 
Honors an individual for developing and delivering human resource solutions that strengthened the 

organization’s ability to achieve its strategic business objectives.   

 
WINNER: Jacquie Hamp | Senior Director of Leadership and Development, Goodwill Industries 

International 

 

When Jacquie Hamp took the helm of Goodwill Industries International's Leadership and Development programs 

in 2007, the organization was facing an impending potential crisis. Internal research showed that beginning in 

2010, approximately two local-level CEOs would be retiring each month. Jacquie responded by taking the 

existing Goodwill Executive Development Program to the next level by introducing two additional programs: The 

Senior Leader Program, which develops Goodwill leaders who may not seek a CEO role or who are not yet ready 

for that challenge; and The Management Development Program, which develops first-level managers who are 

new to leadership.  

 

Under Jacquie's guidance, Goodwill's leadership development programs have had tremendous success: 31 

employees have completed the Executive Development Program, 74 employees have graduated from the Senior 

Leadership Program, and 75 employees have graduated from the Management Development Program. These 

individuals are now developing and delivering training locally to their managers. Jacquie‟s efforts have prompted 

colleagues to consider her a “leader with a true passion for optimizing human resources” – someone whose 

association with a new program or project will garner far-reaching support. 

 

Finalists: 

Matt Blunt | PricewaterhouseCoopers LLP  

Carolyn Brownawell | The MITRE Corporation 
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STRATEGIC ALIGNMENT - team 
Honors a team for developing and delivering human resource solutions that strengthened the organization’s 

ability to achieve its strategic business objectives.   

 

WINNER: The Verisign HR Team   
James Collins, Kathryn Cross, Fiona Ow Giuffre, Kiran Punja, Heather Serice 

 

When Verisign Inc. sold a major portion of its business and relocated its headquarters from California to the DC 

area last year, the HR team faced a three-fold challenge – winding down the company‟s west coast-based 

Authentication business; managing many of the key logistics of relocating headquarters; and building a new 

business unit in Dulles, Virginia. To meet this challenge, the Team created three cross-functional Transition 

Teams.  

 

The first Transition Team created the policies, processes, plans, and documentation necessary to divest nearly 

1,000 people in 11 countries in compliance with the differing local legal and social requirements. The second 

Transition Team developed the recruiting strategies, job-specific transition plans, compensation structures and 

communications materials to transition the corporate functions from California to Virginia. The third Transition 

Team built a new business unit, the Network Intelligence and Availability group, consisting of senior leaders, a 

new sales force, and technical and support personnel.  Within just nine months, the company grew its NIA staff 

by 50%. The HR Team‟s ability to collaborate and execute these complex functions despite their geographic 

differences was outstanding; they operated as a seamless leadership team. 

 

Finalists: 

CACI Recruiting and Workforce Planning Team  

Northrop Grumman, Information Systems Sector, Strategic Talent Management Team 

 

 

INNOVATION - individual 
Honors an individual for thought leadership in creating and implementing new ideas, methodologies, or 

approaches that improve organizational performance.   

 
WINNER: Lawyer Martin | Director of Human Resources, THE CENTECH GROUP, Inc. 

 

Since the inception of THE CENTECH GROUP, Lawyer Martin has shepherded the firm‟s efforts to design and 

implement high-quality human factor management methodologies that revolve around the individual team 

member, both inside the workplace and beyond. This focus on employees as individuals with personal growth 

potential has produced measureable positive results at CENTECH‟s bottom line.  

 

Lawyer also oversees the Team Member Technical Support Center, which is an email-based tool for the 

identification, escalation, and resolution of employee issues and concerns.  CENTECH‟s Entrepreneur Assistance 

Program provides the opportunity for employees with more than five years of service to be eligible for financial 

assistance in cultivating their own small business endeavors.  

 

The full extent of Lawyer‟s innovation is best demonstrated by the company‟s „Around the World Challenge,‟ 

which offers an all-expense-paid trip around the world to any employee who can identify another company that 

offers employee programs that match all of those at CENTECH; the fact that no one has ever won a trip attests to 

the clear success of Lawyer‟s efforts. 

 

Finalists: 

Tina Bailey | VSE Corporation 

Sarah Roberts | GXS 
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INNOVATION - team 
Honors a team for thought leadership in creating and implementing new ideas, methodologies, or approaches 

that improve organizational performance.   

 

WINNER: The Edelman Onboarding Team 

Victoria Azzaline, Jennifer Baskel, Beth Cromwell, Stacia Gray, Rachel Liss, Laura Smith 

 

Edelman‟s Onboarding Team took on a critical project in 2010: revamping the company‟s new-hire  

orientation program, after it was discovered that much of the information provided to employees during the 

process was not being retained. The team met this challenge creatively by rethinking every aspect of the process. 

The result was the development and implementation of a program called „Edelman Onboarding; Looking 4Ward,‟ 

a well-paced program that replaced a one-day information overload.  

 

The Onboarding Team designed Looking 4Ward so colleagues would gain a meaningful understanding of the 

company culture in their first days, weeks, and months of employment. This consists of six key parts based on the 

concept of “What you need to know” - before you start; Day 1; Week 1; Month 1; Quarter 1; and Year 1. 

 

Through Looking 4Ward, the Edelman Onboarding Team transformed what had been a relatively unproductive 

administrative hurdle - for an average of 100 new US hires per month - into a helpful assimilation into the new 

environment. 

 

Finalists: 

CACI Onboarding Project Team  

L-3 STRATIS Internal Staffing Team 

 

 

MENTORING 
Honors an individual who demonstrates leadership, dedication, and support to the professional growth and 

development of others.   

 
WINNER: Susan Brady | Director, Human Resources, G&B Solutions 

 

Helping human resource employees determine and achieve their five-year goals has been one of Susan Brady‟s 

top priorities at G&B Solutions. As Director of Human Resources, she has built a Career Development Program 

(CDP) with the aim of supporting HR staff in their career growth by mentoring them as both team members and 

company members. The CDP helps employees target their interests and strengths, a process that begins with 

personal coaching sessions with Susan, during which she encourages staff to enter their goals into a template for a 

five-year plan. After their goals have been established, staff meet with managers to discuss their plans, generating 

company support for accomplishing their personal goals. Employees establish milestones in the path to their 

goals, and managers then support their growth by meeting every six months to assess their progress, offer 

feedback, and update their goals. Under Susan‟s guidance, 50% of her staff have achieved their PHR/SPHR 

certifications and the company‟s retention rate has increased by 5%. 

 

Finalists: 

Ashley Baquié | MorganFranklin Corporation 

Ross Herosian | SiriusXM Satellite Radio 
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THE SISTER EYMARD GALLAGHER AWARD FOR CORPORATE SOCIAL 

RESPONSIBILITY 
Honors an individual, team, or organization for leadership, dedication, and achievements that help create 

positive change in the community. 

 

WINNER: The Arc Aspicio Team 

Lynn Ann Casey & Emily Tiedeman 

 

Community involvement has been a cornerstone of Arc Aspicio‟s culture since CEO Lynn Ann Casey founded 

the company in 2004. Last year, Lynn Ann appointed Emily Tiedeman as Community Involvement Lead to 

enhance the company culture of improving local communities with an emphasis on homeland security. The 2010 

Community Involvement Strategy goals included leading at least four community events, achieving 100% 

participation of all employees at one or more event, and raising enough money to sponsor a search dog through 

the National Disaster Search Dog Foundation; all goals were achieved. In addition, they encouraged their 

employees to use eight hours of supplemental paid-time-off for volunteer activities. Lynn Ann and Emily‟s 

enthusiasm and passion for community service are contagious. Their leadership and organizational skills have 

made it easy for employees to get involved. 

 

Finalists: 

Susie Bonvouloir | CGI 

Sindhu Cauveriappa | Verisign, Inc. 

 

 

THE DR. J.P. LONDON AWARD FOR PROMOTING ETHICAL BEHAVIOR 
Honors the outstanding individual who demonstrates a considerable and enduring commitment to ethical business 

practices in the field of human resource management. 

 

WINNER: Daryl Zapoticzny | Vice President, Global Talent Acquisition, AOL Inc. 

 

Daryl Zapoticzny is described as consistently demonstrating ethical business behavior, most notably in his decision-

making. In his role as a recruiting and human resources leader at AOL, Daryl weighs all sides of a situation before 

moving forward. As in any business, there have been opportunities where it would have been much easier to forgo 

ethical business procedures. However, Daryl has maintained an ethical focus and is described as being “not afraid to 

hold the line” if an executive is looking for special treatment that could set a bad precedent.  

 

Perhaps the greatest testament to Daryl‟s influence in the area of ethics is the fact that employees often go to him for 

advice when they find themselves in situations in which they are tempted to avoid confrontation . “He always takes 

the high road, even if it means more work for both of us,” a colleague said.  

 

Daryl consistently values the organization and the individual as he supports the work-life balance of employees, and 

he is described by a colleague as “probably one of the few I‟ve seen that stays true to who he is, no matter the 

situation.” 

 

Finalists: 

Susie Bonvouloir | CGI 

Terri Feely | N.E.W. Customer Service Companies, LLC 
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EMERGING LEADERS RECOGNITION 
 

For the third consecutive year, the HR Leadership Awards program also recognized emerging leaders in the field.  

The HRLA Emerging Leaders Class of 2011 is: 

 

Maureen Brown | Accenture  

Kristen Butler | ICF International  

Allison Polin | Adecco 

Kate Wolf | Centuria Corporation 

 

 

HR LEADERSHIP SCHOLARSHIPS 
 

Three HR Leadership Awards Scholarships of $4,000 each were awarded to:  

 Braunilyn Fletcher | George Mason University 

 Braunilyn is currently pursuing a Masters in Public Policy, Organizational Development and Knowledge 

Management at George Mason University.   

 Luanne Hill | University of Maryland, Robert H. Smith School of Business 

 Luanne is currently pursuing an MBA with a focus on Human Capital Management at the University of 

Maryland. 

 Diana Richardson | Marymount University 

  Diana has recently completed her MA in Human Resource Management at Marymount University. 

 

 

SPONSORS 

 
The HR Leadership Awards of Greater Washington would like to thank the following corporate sponsors:  

 

CACI; Greenberg Traurig LLP; Wells Fargo; Northrop Grumman; The Washington Business Journal; Hay Group; 

Lockton; Mercer; Towers Watson; B.F. Saul Company Hotel Division; Bisnow; Corporate Executive Board; 

Georgetown University, School of Continuing Studies – HR Program; GXS; L-3 STRATIS; NOVA SHRM; and 

Ultimate Software.    

 

The university sponsor is Marymount University. 

 

 

 

To participate in next year’s awards program, visit www.hrleadership.org or call Beth Lucy-Speidel at 

703.284.5916. 

http://www.hrleadership.org/

